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Account Close Request 

Name: .................................................. Date: ..................................... 

Address: .................................................. Ph No: ..................................... 

.................................................. Account No: ..................................... 

.................................................. 

Please close my Roam Express Tag Account and forward my remaining account balance
(if any) as indicated below. (Security Deposits will only be refunded if and when Tag/s are returned in 
good condition) 

Signature: ……………………………………….. 
Did you know that with Roam Express you can access all your motorway usage     
and payment history from our WEB site or over the phone 24 Hours a Day! 
 

Reason/s for Closing Account 

      - No longer use Toll Roads.       - Using another E-Tag device. 
E-Way RTA QML Beep Roam CityLink 

      - Moving. 
         **Roam Express Tags can also be used in - Other Please Specify 
           Victoria & Queensland . 

......................................................................... 
- Unhappy with Customer Service. ......................................................................... 

......................................................................... 

Account Refund 
Credit Card as shown on my Account 

By cheque to the address shown on my Account 

Tag Return 
Number of Tags Returned 

    Number of Tags yet to be Returned 
 
Number of Tags NOT being Returned 

 


