
Frequent or Occasional 
User e-TAG Account
Application Form

Visit www.roamexpress.com.au to 

apply online for an account now.

Or complete the following form and return it:

• by fax to 02 9869 4519; 

• by post to Locked Bag 2215, 

North Ryde BC, NSW 1670;

• in person to Customer Care Centre, 

M2 Administration Building, 

Tollaust Lane, off Culloden Road, 

North Ryde NSW



Frequent or Occasional User e-TAG Account
Application Form

Visit www.roamexpress.com.au to apply online for an account now, or complete the following form and return it by fax to 02 9869 4519 or 
by post to Locked Bag 2215,  North Ryde BC, NSW 1670.

2. Your Account and e-TAG® Requirements
Please select which of the two consumer e-TAG accounts you would like to open:

Frequent User Account (includes $40 toll pre-payment and choice of 
e-TAG payment method) 

Please select your preferred e-TAG payment method:

90c per month e-TAG Rental  OR $40 Refundable e-TAG Deposit

Occasional User Account (Includes $30 toll pre-payment and 
90 cent monthly e-TAG rental)

Please nominate the number of Roam Express e-TAGs required (by class*):

Class 2 – Motorcycles/Cars Class 4 – Heavy Vehicles

See Roam Express e-TAG Account Customer Service Agreement for details
*You may move your e-TAG between vehicles of the same class, provided you have an e-TAG holder 
in each vehicle.  

Number of additional e-TAG holders ($3 per holder): 

3. Your Vehicle Details
List all vehicles in which you may use your e-TAG. 

(If insufficient space please attach a list)

Registration number State Motorcycle (Yes/No)

4. Account Payment 

Account top up amount

The minimum account top up for the Frequent User Account is $100 and for the
Occasional User Account is $20.  

If you would like to increase the top up 
amount please indicate the amount here. 

Account Payment Method

Please complete A or B only

By signing A or B below, I/we acknowledge and accept the Roam Express Customer Service
Agreement (stated or otherwise), the Direct Debit Request Service Agreement 
(if paying by Direct Debit) and have read and understood the information contained in 
the Privacy Policy. I/we authorise the e-TAG Provider to debit from the Financial Institution
indicated below the initial toll prepayment, e-TAG deposit or e-TAG rental and all subsequent
account top ups and other charges due in relation to the operation of this Roam Express
Account in accordance with the Customer Service Agreement.

5. Statements
Statements are available to download from our website at any time free of charge.
Alternatively tick a box to receive them via email, post or fax (fees apply – see Roam 
Express e-TAG Account Customer Service Agreement for details).

Frequency: Monthly Quarterly Annually

Method: Email Fax Post

A. Direct Debit payment

To choose to make payments via direct debit, sign and date here, and complete 
the Electronic Tolling Pre-Paid Account Direct Debit Request form and submit it with 
this application.

Authorised Signature(s)

Date

B. Credit/Debit Card Payment

Card Number (Amex, Visa, MasterCard, Diners accepted)

Name on Card

Expiry Date of Card

/

/ /

Date

/ /

$

Signature of Cardholder Date

/ /

Roam Express is operated by Tollaust Pty Ltd ABN 37 050 538 693. 

® e-TAG is a registered trade mark. Roam Express is a trade mark.

Complete if to be opened in a company name

Company name ABN

GST Statement

GST statements are available to download from our website at any time (simply visit
www.roamexpress.com.au).  

Alternatively, choose one of the following: 

Not required Email Fax Post

1.Your Account Contact Details
Title

Surname First name

Address

Suburb State Postcode

Telephone Facsimile

Mobile

Email address

Secondary contact (optional)
Title

Surname First name

Cashback

Would you like to apply for the RTA’s Cashback Scheme?  Yes No 
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